MOTIV8 MONTHLY UPDATE

October 2021
This month we would like to introduce you to the new members in our Single
Point of Access team!
No matter where in Greater Manchester our referrals come from, all are processed
by our Single Point of Access team. This ensures a consistent level of service and
approach.

Here are the newest team members who are at the end of our phone line, ready to
help you. From left to right meet Lou, Emma, Becky and Gaynor.
They look forward to hearing from you!

You can get in touch on 0161 331 2048 or email us at info@manchesterbbo.co.uk

Once the team confirms a referral is eligible, the case will be passed to an
Attachment Worker who establishes the individual’s right to live and work in the UK,
and their support needs and goals, marking their official start on the programme.

From there they are allocated a dedicated Keyworker at one of our 5 delivery hubs
across Greater Manchester who will keep the referring agent updated and deliver
a tailor-made package of support.

If you would like to find out more about a participant’s journey with Motiv8, you
can find this here: https://www.motiv8mcr.org/how-we-can-help
Alternatively, please do not hesitate to pick up the phone and speak to our team.

flexibility of approach and the role
of its key workers to deliver a tailored, person-centred service."
"Motiv8's success is built on its

External evaluation of Motiv8 by Wavehill Ltd

Feedback
We get great feedback from our participants. Here are some examples - and more
can be found on our website on: https://www.motiv8mcr.org/client-feedback

"Thank you so much for helping my husband smile again. He
hadn’t left the house for 2 years before he met you. I feel that
things are going to be ok for the first time in as long as I can
remember."

"Thanks to my keyworker at Motiv8, fortunate timing, and a shot of reality,
I was able to catch myself about to fall - just. My keyworker talked about
me, what I needed, and what was possible to get things on track. I am

28%

honestly a changed person, unrecognisable from just a few months ago,
and I owe my optimism, and many thanks to him and Motiv8."

To find out more
Visit our website www.motiv8mcr.org, email info@manchesterbbo.co.uk or call 0161 331 2048.
You can also call our Development Team to arrange for them to attend your team meeting or
discuss the possibility of a drop-in to speak with potential clients about our service:

Julie Fraser, Partnership and Engagement
Coordinator, 07387 257381

Lucy Wheal, Development Worker, 07387 257355
We look forward to hearing from you.

